WORKING ABROAD
Are you ready for the challenge?

Who hasn't fantasized about working abroad? This dr eam could become
a reality if you have the five essential qualities required to succeed
working in a foreign country. Living the adventure could also put your
career on the fast track.

According to Jean-Marc Hachey, author of The Big Guide to Living and
Working Overseas, having an International IQ is a key factor in succeeding
abroad: “To enjoy living and working abroad, you must be able to adapt and
respond to new challenges. Above all, you'll need a thirst for adventure, a
sense of humour, a bit of curiosity and lots of patience.” So, before you
embark on an international career, make sure you possess the five qualities
outlined below.

Coping skills

Being abroad will be different than home. To enjoy all your host country has to
offer, you'll need to adapt to its climate, its cuisines, its lifestyle and culture.
As such, the ability to rise to new challenges is a major success factor.

Maintaining an open attitude and sense of curiosity

To adapt to cultural differences, you'll need to keep be open-minded and
adventurous. “To fit in, you'll need to adapt to the values and local customs of
the region. Avoid making value judgements towards the countries inhabitants
and don't stay locked into your North American mentality,” explains Johanne
Guérin, a Human Resources Advisor with Développement International
Desjardins. “You also need to remain open to the fact that there are different
ways of doing things, and that the Western way is not the only way!”

Listening skills

Listening attentively to colleagues in
your new work environment is not
only a sign of respect, but also a
great way to gain their confidence.
“Active listening is a great way to
demonstrate that you care about
their needs and are interested in
what they have to say.” Johanne
Guérin also has the following advice:
“Keep in mind that you can probably
learn a lot from you co-workers in your host country.”

Patience and tolerance

Many foreign countries have a different pace of life than what we are used to
in North America. There may be a certain degree of flexibility with regard to
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arriving on time to meetings and respecting deadlines, which means that you
will have to adapt and learn to be patient. “We put a lot of emphasis on results
and efficiency; however, the host country may have a different approach to
achieving the same goals,” insists Johanne Guérin.

Communication skills

Working abroad usual involves sharing your expertise with local employees.
“Communication skills are an essential part of transferring knowledge and
skills. You need to be able to respect the people you are working with and
involve them in the process at the same level as other business partners.
Most of all, you need to be generous in sharing the wealth of your knowledge
with others,” say Ms. Guérin.
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